
IQAC, BISHOP MOORE COLLEGE  

FEEDBACK ANALYSIS REPORT 2018-19 

STUDENTS 

Methodology Adopted in Collection: 

Mode of Feedback Collection  : Online Mode using Google Form 

Target Group    : Outgoing UG and PG Students 

No. of Responses Received  : 127 

Nature of Questionnaire: 

The sample questionnaire is attached as Annexure I. The students were asked to mark their opinion on 

a 4-point scale.  Feedback was collected on Curriculum, Infrastructure, Individual teachers and 

Effectiveness of Online Teaching. Suggestions on curriculum was asked for. Any other general 

suggestions were also sought. 

Observations and Analysis: 

1. Service of the teaching staff 

The feedback of the students with regard to service of the teaching staff was analysed. 92% of the 

students who responded have good opinion about the teachers. Of which 36% have excellent 

opinion and 28% very good opinion. 

 

2. Facilities in the classroom 



88% of the students are satisfied with the facilities in the classroom. 16% has excellent opinion 

and 32% has good opinion about it. 

 

 

3. Student enrichment programmes 

All the students are satisfied with the student enrichment programmes organised in the college. 

Every respondent has good opinion reading the same. 

 

 

 

 

 

4. Computer Centre / Laborartory Facilities 



With regard to the computer centre and laboratory facilities of the college, 88% of the students 

have good opinion about it while 12% consider it to be satisfactory. 

 

 

 

5. Library facilities 

All the students are satisfied with the library facility offered by the college. Of which 50% of the 

students have very good opinion about it and 8% consider it to be satisfactory. 

 

 

 

 

6. Career guidance and counselling centre 



The feedback of the students with regard to career guidance and counselling was analysed. 56% of 

the respondents consider the career guidance and counselling of the college to be very good, 20% 

to be good and 24% satisfactory. None of them considers it to be poor. 

 

 

7. Waste disposal mechanism 

76% of the students consider the waste disposal mechanism of the institution to be good. Of this 

52% of them consider it be very good. 12% however believes that it should be improved. 

 

 

 

 

8. Safety in the campus 



The feedback of the students with regard to safety in the campus was analysed. All the students 

have good opinion about it. 48% of the students have excellent opinion in this respect.  

 

 

9. Extension Activities 

The college offers various extension activities to its students like NCC, NSS government funded 

and non-funded clubs. With regard to these extension activities in the college, 88% of the students 

have good opinion about it. 4% are satisfied. 

 

 

10. Environmental Activities 



The college tries to engage in environmental activities. 68% of the respondents are pleased with 

the environment friendly activities of the institution. 16% are satisfied. However, another 16% 

believes there must be an improvement in this matter. 

 

 

11. Canteen 

The feedback of the students with regard to canteen facility of the college was analysed. 48% of 

the students consider it to be good, 36% as satisfactory. 16% of the students who responded desire 

for a better canteen in the institution. 

 

12. Book Stall 



The college has a bookstall facility in the campus. All the students are satisfied with the book stall 

facility offered. 64% of them consider it to be very good. 

 

 

13. Women’s Centre / Recreation Centre 

The institution has a Women’s centre for girl students. All the girl students are satisfied with this 

facility. Of this 88% of them consider it to be good. 

 

 

 

14. Sports and Games 



The feedback of the students with regard to sports and games was analysed. 88% of the students 

are satisfied with the sports and games opportunities in the college. 12% however would like to 

see an improvement in this regard. 

 

 

15. Service of the office staff 

On analysis of the feedback with regard to office staff, 92% of the students consider it to be good. 

Of this 60% of them believe that they receive very good service in the college office. 

 

 

Important Findings: 



1. More than 90% students find the safety in the campus, service of teachers, service of office 

staff and student enrichment programmes above average. 

2. Personal Counselling and career guidance services need improvement 

3. More attention required in environmental protection activities and sensitising students towards 

the initiatives existing in college 

4. Laboratory facilities need improvement. 

 

ALUMNI 

1. Whether proud to be an alumnus of Bishop Moore College  

All the alumni who responded are of the opinion that they are proud to be a part of the college. Of 

this 68% of them strongly agree to this statement and 32% agrees. 

 

 

2. Learning received from college is useful in career 

95% of the alumni believe that the learning they received from the college has been useful in their 

career. 5% of them holds a neutral viewpoint to it. None of them disagrees the statement. 
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3. Development of the college in recent years is appreciative 

All the alumni respondents believe that the development of the college in the recent years is 

appreciative. 95% of them strongly appreciates this development. 

 

 

4. New courses introduced meet the contemporary requirements 

95% of the alumni who responded are of the viewpoint that the new courses offered are in line 

with the contemporary requirements, although 5% of them holds a neutral view towards it.  
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5. College involves alumni in its activities 

All the alumni are satisfied with the way the college involves them in its activities. 77% of them 

strongly agrees to the statement and 23% agrees to it. 

 

 

6. Alumni has a role in strengthening the college academically and financially 

96% of the alumni believes that they have a role in strengthening the college both financially and 

academically. However, 14% of them has a contradictory view towards it. 
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7. College communicates its activities to the alumni 

All the alumni respondents are aware of the activities taking place in the college. 55% of them 

strongly agrees to it and 45% agrees to it. 
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Important Findings: 

1. Majority of the alumni are proud to be alumnus of the college and are of the opinion that the 

learning they had at the college helped very much in their career. 

2. The college has to make sure that the activities held in the college are communicated with the 

alumni. 

 

FACULTY 

1. Facilities in the classroom 

The feedback of the faculties with regard to facilities in the classroom was analysed. 94% of the 

faculties consider it to be very good. 3% as good and 3% satisfactory. None of them considers it to 

be poor. 

 

 

2. Library facilities 

88% of the faculties who responded are pleased with the library in the college. 9% of them consider 

it to be good and 3% satisfactory.  
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3. Laboratory facilities 

The college provides good laboratory facilities for the students. 94% of the faculties has very good 

opinion in this respect. This shows that a vast majority of the teachers are satisfied with the labs in 

the institution. 

 

 

4. Adequateness of curriculum 

91% of the teachers considers the curriculum followed in the institution to be good. However, 6% 

consider it to be satisfactory and 3% believes it needs an amendment. 
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5. Service in the college office 

97% of the faculties have good opinion about the college office. Of this 94% consider the office 

provides meticulous and applaudable service in the institution. 

 

 

6. Voluntary Activities 

The college provides opportunities to the students for voluntary activities in the institution like 

NCC, NSS, government funded clubs and non-funded clubs. 91% of the faculties have good 

opinion about these activities conducted in the institution.  
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7. Sports and games 

94% of the faculties have good opinion about the sports and games activities in the college. 6% of 

them consider it to be satisfactory. None of them has poor opinion in this respect. 

 

 

8. Women’s Centre / Recreation facilities 

97% of the teachers have positive outlook towards women’s centre and recreation facilities in the 

college. They are satisfied about these amenities. 
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9. Activities of PTA 

85% of the faculties who responded consider the activities of the PTA to be very good and 15% as 

good. All of them believes it to being conducted well. 

 

 

10. Book stall 

The college has book stall facility in the campus. All the students and faculties make use of this 

facility. 97% of the faculties have good opinion about the same. 3% consider it to be satisfactory. 
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11. Canteen 

82% of the faculties have good opinion about the canteen facility in the campus. However, 9% of 

them requires that it should be improved and another 9% consider it to be just satisfactory. 

 

 

12. Computer Centre/ Career Guidance & Counselling Centre  
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94% of the teaching community who responded have very good viewpoint about the computer 

centre and career guidance & counselling centre in the campus. 6% consider it to be good. All the 

respondents are pleased with these facilities. 

 

13. Environmental activities 

The college believes in undertaking environment friendly activities. All the faculties have a 

positive viewpoint in this respect.  

 

 

14. Safety in the campus 
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All the faculties consider the college to be a safe place. All of them have very good opinion about 

the same. 

 

 

15. Waste disposal mechanism 

94% of the teaching community who responded have good opinion about the waste disposal 

mechanism of the college. Of this 64% considers it to be excellent, 21% to be very good. All the 

teachers are satisfied in this respect. 

 

 

Important Findings: 
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1. Majority of the faculty is of the opinion that the college believes in undertaking environment 

friendly activities. All the faculties have a positive viewpoint in this respect 

2. A good percentage of the faculty are of the opinion that the canteen facilities require 

upgradation. 

EMPLOYER 

1. Programme objectives and syllabi are challenging  

All the employers who responded consider the programme objectives and syllabi to be challenging. 

87% of them strongly agree to it and 13% agrees. 

 

 

2. Objectives are clear and specific 

93% of the employers who responded consider the programme and course objectives to be clear 

and specific. 7% however has maintained a neutral view towards it. 
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3. Objectives are realistic 

86% of the employers believes the objectives of the programmes and courses to be realistic. 7% 

however, disagrees to this and another 7% do not have an opinion on it. 

 

 

4. Internal Evaluation is done effectively 

93% of the respondents believes the internal evaluation as being done effectively. 80% of them 

strongly agrees to it. However, 7% of them has a neutral stand point regarding it. 
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5. Syllabus supports experiential learning 

All the employers are of the opinion that the syllabus followed by the institution supports 

experiential learning. Of this 73% of them strongly supports the statement and 27% of them agrees 

to it. 

 

 

6. Skill development is given due importance in the syllabus 
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87% of the employers who responded believe that skill development is given due importance in 

the syllabus. 13% however, do not have an opinion regarding it. 

 

7. Syllabus meets the requirements of the industry and employers 

Majority (83%) of the employers is satisfied that the syllabus meets the requirements of the 

industry and employment.7% however has a neutral standpoint about it. 

 

 

8. Syllabus is built upon value and ethics 

Strongly Agree
67%

Agree
20%

Neutral
13%

Disagree
0%

Strongly Disagree
0%

Skill development is given due importance in the 
syllabus

Strongly Agree Agree Neutral Disagree Strongly Disagree

Strongly Agree
73%

Agree
20%

Neutral
7%

Disagree
0% Strongly Disagree

0%

The Syllabus is designed do as to meet the 
requirements of industry/employer

Strongly Agree Agree Neutral Disagree Strongly Disagree



94% of the employers believes that the syllabus is built upon values and ethics. It gives due 

importance to environment friendliness, service to community etc. None of them has a negative 

viewpoint about it. 

 

Important Findings 

1. Majority of the employers rate the curriculum as meeting all the requirements to a very good 

extent. 

 

ACTIONS TO BE TAKEN 

1. More personal guidance and career guidance programmes to be conducted. 

2. Labs to be upgraded and research activities to be enhanced. MoUs to be signed with reputed 

institutes 

3. A Green Protocol to be followed in the campus 

 

 
DR. JACOB CHANDY 

PRINCIPAL 
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